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SECTION B (80 marks)
Answer FOUR questions from this section,

I'he management of Paleng Manufacturers Limited emphasizes on good inte nterpersonal

communication. Explain ﬁw. reasons th.n ‘may account for this pral.uw (10 marks)
el
Explain ﬁve ;,u1delmes thal shoutd be follow:d w}n.rl wntnu_. a press release.

Sulagre 2 2 {10 marks)

Explain the purpose for which each of the following types of interviews may be
conducted in an organization;

(i) selection;
(1i) promotion;
(1)  appraisal;
(iv)  disciplinary.
(8 marks)

Explain six purposes that effect
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Explain four demerits of formal communication (8 marks)

The management of Baraka Works Limited often communicate through e-mail. Explain
six ways in which etiquette may be demonstrated during such communication.
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Distinguish between v‘..r!u.al communication and lateral communication. (4 marks)

(6 marks)
Explain five reason,-\ that make it neceﬂsa;y y 1o take minutes dunng a meeting.
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